iy
ORTHOPEDICS

Accessibility Statement

South Shore Orthopedics is committed to ensuring digital accessibility for people with disabilities. We are
continually improving the user experience for everyone and applying relevant accessibility standards to help
ensure our website is usable by all visitors, including individuals with cognitive disabilities and those who use
assistive technology.

Our Accessibility Commitment

We aim to make our website accessible and usable by as many people as possible. Our goal is to follow
applicable accessibility standards and best practices, including the requirements of Section 508 of the
Rehabilitation Act and the Web Content Accessibility Guidelines (WCAG).

Ongoing Efforts

Accessibility is an ongoing priority. As part of our continuous improvement process, we regularly review our
website and make updates to support accessibility and ease of use. These efforts may include:

Improving website structure and navigation for clarity and consistency

Enhancing readability through clear headings and plain language where possible
Ensuring key functions can be used with keyboard-only navigation

Adding text alternatives for images and improving compatibility with assistive technologies
Reviewing color contrast and visual presentation for better readability

Third-Party Content

Some content or tools linked from our website may be provided by third-party platforms (such as patient portals,
forms, or payment systems). While we strive to ensure accessibility across our digital experience, we cannot
always control the accessibility of third-party content. If you encounter difficulty using any linked service, please
contact us and we will help provide an alternative way to access the information or complete your request.

If any issues are encountered on our website, please contact us using one of the following methods:

Phone: (781) 337-5555
Online: https://www.southshoreorthopedics.com/contact-us/

When contacting us, please include:

e The webpage address (URL) where you experienced the issue
e A brief description of the problem
e The type of assistive technology you were using (if applicable)
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